
A DEDICATED 
CCTV RETRIEVAL & 
VIEWING SERVICE 

SUPPORTING 
MAJOR CRIME AND 

VOLUME CRIME. VIDEO MEDIA 
INVESTIGATIONS



AN END-TO-END MANAGED SERVICE
A hands on approach from management to deployment

DEDICATED EXPERT LEADERSHIP
SC cleared RSG Project Manager & a CCTV Subject Matter Expert (SME)

SPECIALIST AND  ACCREDITED TRAINING
All staff trained as per industry standard

LATEST EQUIPMENT AND TECHNOLOGY 
Trawl bags, laptops designed for CCTV viewing, portable screens for dual screen 
capability, systems & viewing software, bespoke performance reporting etc.

PROFESSIONAL & ENGAGED STAFF
Fully supported staff – welfare, performance & training

DEDICATED SUPPORT 
IT, HR, Finance, Welfare and Performance

BEST PRACTICE DEPLOYMENT 
Information share enabled across all CCTV contracts 

VALUE FOR MONEY
Only pay for the services you use

WHAT DO WE OFFER?

WHY USE US?

FULLY 
MANAGED

FAST 
RETRIEVAL 
&  VIEWING

ACCREDITED 
SPECIALIST 

TEAM

HIGHLY 
CAPABLE & 
EFFICIENT

VALUE FOR 
MONEY

FLEXIBLE & 
INNOVATIVE



WHAT DO WE OFFER?

MAJOR 
INVESTIGATIONS
18

Double homicides, homicide, 
attempted murder, Rape, 

kidnapping & serious sexual 
offences.

CHARGED
19

Due to critical evidence 
uncovered by our team

80%
Of footage viewed across 
18 investigations

6411
Hours spent on VMI

340 IMAGES
125 SHORT CLIPS
Produced for 5 murders 

COMPLETE 
TECHNICAL 
SUPPORT

PEOPLE ONGOING SUPPORT FOR HAMPSHIRE CONSTABULARY

• NEW TEAM – Created a new team and role within the force

• RSG/HANTS SOP – A Home Office best practice now shared across major crime

• NEW CCTV TASK PROCESS – Used for each job Op Baird receives

• AUTOMATED TASK TRACKING SYSTEM – Built an automated task tracking system 

• STANDARDISATION – Exhibit numbers standardised across Major Crime

• DAILY COMMITMENT LOG – Used & shared by the command teams 

• DEDICATED CCTV VIEWING ROOM – Redesigned rooms in three main hubs

• NEW INVENTORY – Used by the force for complicated downloads

• ADVICE & TRAINING – Ongoing, and across the group

• CONTINUOUS DEVELOPMENT – Evolving our systems to best suit requirements 

“The Op Baird team are brilliant. I have never before seen such enthusiasm and willingness to 
trawl through footage, back track to find more opportunities and just cracking on with the task 
at hand. A very professional team.” - DC Matt McCarthy & DI Matthew Gillooly – Major Crime



London
Birmingham
Manchester

Thank You 
Contact
10 Alie Street
London 
E1 8DE

T: 0203 119 3300
E: managed.services@rsg.ltd


